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Printer bed size and maximum panel to print 
3.6m x 2.5m
Multi-pane printing option for large scale designs

Fonts & Typeface:
All fonts/typefaces must be embedded or outlined 
otherwise they will be substituted

File Format:
PDF �les (high resolution)
InDesign and Illustrator �les to be packaged with 
embedded fonts, images

All spot colours converted to RGB colour space.
TIFF, jpeg, png accepted

PSD format with layers unlocked and separated

Please send through artwork via dropbox or 
wetransfer.com rather than through an email as this 
will lower quality.

Colour Mode:
All artwork to be submitted as RGB 
we then translate this to BGWORK for our printer

We use Pantone and RAL colour books

Please specify if full colour, black and white, single 
colour, colour matched (please provide a colour 
code, colours need to be matched to a physical 
sample, please allow time for matching)

Ceramic inks cannot guarantee complete accuracy 
in matching additionally the colour and thickness 
of the glass will a�ect the printed surface as will any 
light source. 
 

Resolution:
All images/artwork to be 300dpi or greater
Images must be 300dpi when viewed at 100% 
(converting a lower resolution �le to 300dpi will not 
improve the image).

Please note standard web images are only 72dpi and 
are not higher enough for print quality. Usage of such 
images may also be a breach of copyright.

Stock websites can provide higher quality images we 
recommended; istockphoto, shutterstock and adobe 
stock

Size of images should be no less than 2400px

Please do not scale images to size required.

Images taken from a phone will not have the quality 
needed. Use stock sites available or approach a 
photographer. 

For custom illustrative designs please schedule some 
time to talk to our designer.

Samples:
A sample is provided with all jobs and has to be signed 
o� on before production can continue.

Please allow for multiple samples and time for 
experimentation on complex projects.

If more samples and design changes are required fees 
may apply
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